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WindhamARTS                                                                      
The State of Connecticut’s Designated Regional Service Organization for Northeastern Connecticut 
  
Windham Arts Emporium at East Brook Mall Vendor Agreement 
Windham Arts is partnering with the East Brook Mall and Questers’ Way to provide an opportunity for 
local artists and artisans to display and sell their items. Windham Arts is the Northeast CT’s designated 
Regional Service Organization and as such, has a mission to promote and support the arts, history, 
culture, tourism and economic development of Northeast CT. Windham Arts is a nonprofit 501 (c) 3 and 
is providing this opportunity as a charitable program for the community. 
This agreement is between Windham Arts and the Vendor/artist, __________________________________. 
 
The Vendor agrees to the following: 
 
The Vendor will pay $75 per month for three months to Windham Arts.  Vendors starting after November 1, 2018 
will be prorated.  This fee covers all the marketing and promotions costs, staff to operate the store, commercial 
liability insurance and management of the store.  There can be more than one artist per booth to help share costs.  
If paying monthly, the fee must be paid before the first of each month or Vendor’s booth will be covered and no 
items will be sold. 
 
The Vendor will provide all handmade, locally produced items to be sold.  Each item will be marked with a sales 
tag that will include the following information: 

1. Vendor ID (Windham Arts will give this to you) 
2. Sale price 
3. Item number.  This is optional.  If there is more than one artist per booth this number identifies whose 

item is being sold so that sales can be appropriately disbursed. 
 
Windham Arts is not responsible for the damage or loss of any Vendor item.  Vendors are responsible for 
insuring any item with value greater than the replacement value.  Valuable items should be insured 
individually by the vendor.   
 
Vendors must supply all display racks/cases for their items. 
 
Vendor space is available on a first come first serve basis for artists/artisans in Northeast CT. 
 
Vendors will set up their booth space and will take down their booth space. 
 
Vendors will behave professionally and courteously at all times and will treat staff and volunteers with respect at 
all times.  Any vendor exhibiting inappropriate behavior will be asked to leave, remove their items and will not be 
given any refunds for monthly fees. 
 
The Emporium is a store where the general public comes to shop for gifts.  Vendors understand that customers 
may touch, move and jostle their items.  Windham Arts will do their best to oversee all activities in the store but 
cannot guarantee that a Vendor item will not be moved.  Windham Arts has the right to make any necessary 
changes to a Vendor booth to make the space look appealing and encourage customers to purchase items. 
 
Vendors understand that a wide range of artists and artisans will be selling their items in the store and Vendor set 
up throughout the store is random and at the will of Windham Arts. 
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Windham Arts agrees to the following: 
 
Windham Arts will provide the space, a 10’ x 10’ booth in the East Brook Mall, including utilities. 
 
Windham Arts will staff the store, manage it, open and close it and will handle all sales.  They will record all items 
sold according to vendor ID and item number. 
 
Windham Arts will charge a 15% consignment fee for all items sold.  The remaining 85% will be paid to the Vendor 
after the end of each month.  Vendor must complete a W9 form and have paid the monthly fee before 
commissions will be paid to them by Windham Arts. 
 
Windham Arts will provide all necessary materials to properly operate the store, including commercial liability 
insurance. 
 
Windham Arts encourages Vendors to sell items that the general public would want to purchase for holiday and 
special occasion gifts.  The Emporium is a gift shop and not a gallery. 
 
Windham Arts maintains the right to refuse any vendor based on the best interests of the emporium and the 
organization.  Inappropriate work will not be accepted.  All work must be family oriented and non-controversial.  
The following types of work are unacceptable:  nude photos/paintings, depictions of violence, blood and gore, 
sexual content, racist, derogatory or inflammatory work. 
 
If the Emporium stays open after February 1, 2019, current Vendors will have first right of refusal to remain in the 
store on a month to month basis.  Monthly fees must be paid before the first of each month. 
 
 
 
 
Vendor Signature: ______________________________ Name: _________________________ Date: _________ 
 
 
 
Windham Arts Signature:  ________________________ Name: _________________________ Date: _________ 
 
 
 
 
Revised November 26, 2018 
 
 
 
 
 
 
 

                                                                       


